58 The Villages

Resident Move out Cleaning Options

As a valued member of our community, we want to make sure your move out experience Is as
stress free as possible. For your convenience, we have provided you with three options below
to choose from for the cleaning of your home when you are ready to vacate.

OPTION ONE: Self Clean

The self-clean option provides the resident the
choice to clean the home themselves. The
cleanliness of the home must meet the standards
set forth in the Estimate Cleaning Cost List / Self
Cleaning Guidelines. If the resident does not pass
one or some of the requirements, he or she will be
charged according to the cleaning cost list. Also, if
for any reason you do not pass the inspection and it
extends into the following day, you will be
responsible for the next day’s rent. All charges are
due at move out. Carpets must be clean and must
pass a visual and physical inspection. Trash cans
must be clean, and no bulk left at the curb at the
time of the move out inspection.

OPTION TWO: Contract your Own Vendor

You may choose to contract your own vendor to
clean your home to meet the cleaning guidelines.
Please understand that the contract is between you
and the vendor and it is not The Villages at Fort
Irwin’s responsibility to oversee the contract. If you
do not pass any part of the inspection, it will be your
responsibility to coordinate with your vendor

directly. Unfortunately, their work is not guaranteed.

Also, if for any reason you do not pass the
inspection and it extends into the following day, you
will be responsible for the next day’s rent. Carpets
must be clean and must pass a visual and physical
inspection. Trash cans must be clean, and no bulk
left at curb.

OPTION THREE: Pay and Go

The pay and go option allows you to pay a flat rate for the
cleaning guidelines to be fulfilled (including carpet
cleaning) and walk away with minimal cleaning from you.
The following is required for minimal cleaning:

‘Remove all personal belongings

-No bulk left on curb

-Empty trash cans

-Surface wipe all counters & appliances

-Sweep all floors Vacuum carpets

-Mow yard and free of weeds, feces, debris

-Remove all trash/debris (inside/outside)

CLEANING COST LIST

) ! FULL
DESCRIPTION o
IBITTER SPRINGS
3 bed x 2 bath $480 $100
3 bed x 2.5 bath $490 $100
4 bed x 2 bath $500 $100
4 bed x 2.5 bath $510 $100
Command 1 5bd x 4ba $630 $100
CACTUS COVE
2 bed x 1 bath $385 $100
3 bed x 2 bath $470 $100
4 bed x 2 bath $485 $100
COYOTE SPRINGS
2 bed x 1 bath $385 $100
3 bed x 2.5 bath $480 $100
CRACKERJACK FLATS
3 bed x 2 bath $510 $100
3 bed x 2.5 bath $520 $100
4 bed x 2 bath $525 $100
4 bed x 2.5 bath $535 $100
OUTER LOOP
2 bed x 1 bath $385 $100
2 bed x 1.5 bath $400 $100
2 bed x 2 bath $400 $100
2 bed x 2.5 bath $405 $100
3 bed x 2 bath $470 $100
3 bed x 2.5 bath $480 $100
4 bed x 2 bath $485 $100
4 bed x 2.5 bath $495 $100
[PORK CHOP HILL
3 bed x 2 bath | $460 | $100
SANDY BASIN
3 bed x 2 bath $510 $100
3 bed x 2.5 bath $520 $100
4 bed x 2 bath $525 $100
4 bed x 2.5 bath $535 $100
SLEEPY HOLLOW
3 bed x 2 bath $510 $100
3 bed x 2.5 bath $520 $100
4 bed x 2 bath $525 $100
4 bed x 2.5 bath $535 $100
TIEFORT VIEW
2 bed x 1 bath | $385 | $100
TOWN CENTER TERRACE
1 bed x 1 bath $325 | $100
Yard Charge $50/hour
[Misc Touch-up Cleaning $40/Hour
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Do-It-Yourself Cleaning Guide

This guide is to provide assistance to residents opting to clean a home themselves. For any questions of
clarifications call the Housing Office at 760-386-4663.

Kitchen and Dining Room

Sinks and Countertops: Clean and free of all rust, dirt, grease, soap, residue, watermarks, mineral deposits and
removable stains. T7ip.: Wipe all chrome faucets, fittings, and trim ensuring removal of mineral deposits and water
marks.

Dishwasher: Inside of dishwasher to include racks clean and free of dirt, grease, lint, soap residue, mineral
deposits, water, melted plastic, and rust. Front exterior of unit wiped clean of grease, mineral deposit, soap
residue, and streak free.

Stove/Range: All interior and exterior surfaces of oven, backsplash behind oven, stove top, underneath/inside of
stove top, stove burners, over racks, backsplash behind oven, and broker rack cleaned free of all grease, food
debris/particles, and smudges. Burned on grease must be removed from range and parts. Area behind and
around stove should be cleaned free of grease, linty, dust, and food particles. Note: Only pull stove forward as far
as the gas line will allow. Do not force or disconnect the gas line.

Range exhaust hoods: Range hood fixture to include exterior, hood well, and filter should be clean and free of
grease, streaks, lint, and smudges.

Refrigerators: Inside and outside of the refrigerator, to include drawers, shelves, and racks inside of refrigerator
and freezer should be wiped clean and free of dirt, dust, grease, food, particles, and bottle marks. Door gaskets
and the area around door gaskets must be cleaned. Back of refrigerator including coils and water hookups on wall
behind fridge wiped clean of dust, dirt, or grease.

All cabinets and drawers: All interior surfaces of the kitchen cabinets and shelves wiped clean and free of grease,
smudges, and food particles. All contact paper and sticky backing must be removed. Exterior surfaces, including
knobs and handles will be cleaned and free of grease, smudges, and food particles. 7ip: Don‘t forget the corner

areas where dirt and food particles collect.

Garbage disposal: Interior of the unit should be free and clean of any foreign materials. Housing of unit should be
free of dirt, dust, and grease.

Microwave: Interior and exterior must be streak clean and free of grease and food particles.

Light Fixtures: All light fixtures and covers, including incandescent bulbs cleaned, free of dust, dirt, lint, film and
streak free. Glass elements should be washed and free of all dirt, dust, film and watermarks. Ceilings fan blades,
fixtures, and covers dusted.

Bathrooms
Mirrors: Wiped free from stains, splatter marks, and steak free.

Medicine cabinets and shelves: Medicine cabinet surfaces, and shelves. Should be clean with warm water and any
liquid detergent. Wiped free from stains, splatter marks, and streak free.
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Tubs, showers, sinks, and facets: Should be cleaned with warm water and any liquid detergent. All dirt, smudges,
soap residue, mildew, streaks, and removable stains must be cleaned. For stubborn stains use non — abrasive
powder or liquid cleansers. T7ip. Wipe all chrome faucets, fittings, and trim ensuring removal of mineral deposits
and water marks.

Toilet: Bowl interior scrubbed/brushed getting under the rim down to the trap. Exterior wiped streak free with
sanitizer ensuring no stains or residue remains. Base of toilet connectors, seat and lid connectors cleaned with
sanitizing agent and free of any residue or buildup. 7ip: Use a pumice stone inside toilet to remove rust/hard
water stains.

Counter tops and backsplashes: Should be washed clean and free of all soap residue, dirt, grease, food particles,
hair, makeup, lotions, and removable stains.

Living Areas

All Walls and Ceilings: Wiped and clean of all marks, smudges, streaks, stains, grease, food particles and dirt.

Baseboards: All baseboards throughout the home wiped clean and free of dirt, smudges, dust, tape and lint.

All doors: Wiped and free of tape, smudges, scuffmarks, food particles and grease. Guide rails for sliding doors
should be free of dirt and lint.

Closet shelves and closet poles: Should be cleaned and free of dirt, dust, lint, smudges, and removable marks.

Stairwell railings: Wiped and fee of all dirt, grease and dust to include accumulations on the underside of the
handrail.

Flooring

All Hard Surface Flooring: (Vinyl, Laminate, Metro, Tile) swept and mopped. Floor must be free of dirt, grease,
soap, rust, streaks, and removable stains. 7ip.: Don‘t forget the dirt and lint in corners near baseboards.

Carpets: Must be clean and must pass a visual and physical inspection.

Windows, Screens, and Blinds

Windows/screens: All window interiors and those readily accessible from the ground or which can be cleaned in a
safe manner should be free of dirt, film, streaks and water marks. All interior window frames and window sills will
be free of dirt, dust, lint and window cleaner accumulations. Clean inside and outside surfaces, all windows and
window frames so that they are free of spots, streaks and films. Screens must be removed on the lower level of
home and cleaned free of dirt and put back on the window.

Blinds: All binds, blind wands, blind knobs, and blind track covers wiped free of dust, dirt, and smudges.

Air Registers/Vents

Air Registers/Vents: All vents including return air intakes cleaned free of dust, dirt, sediments, and stains.

Porch / Patio

Porch/Patio: Support posts cleaned free of all marks. Railing and underside of handrail cleaned free of excess
dust/dirt. Exterior door should be wiped down and spider webs and mud in the corners, ceilings and on the walls
need to be removed.
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Yard
Back Yard: Back yard needs to be mowed and edged, free of weeds, feces and debris.

Laundry Rooms

Laundry Room: All dust and lint needs to be removed from the walls, vents, shelves and floors. Hose/drainage
housing needs to be wiped free of dust/dirt.

Water Heater and Closet

Water Heater and Closet if applicable: Sweep and wipe top of water heater for dust.

Garage and Storage Areas

Garage: Support posts will be free of mud and marks of all types. Spider webs in the corners, ceilings and on the
walls need to be removed. Painted garage doors should be cleaned. Shelves should be cleaned. Light covers
should be cleaned. All free of dirt, dust, lint, bugs, streaks and smudges.

Garage floors/Concrete: Broom swept and free of all dirt, lint, oil, and rust. Pressure washer must be used if there
is oil or paint. The balcony must also be cleaned, and use pressure washer if needed.

Garbage Cans:

Refuse containers: Should be clean with soap and water. All crusted-on material should be removed. Garbage
cans should be serviceable. After cleaning they should be placed in the garage right side up for inspections. No
bulk left at curb at the time of the move out inspection.

* There may be additional cleaning requirements which will be explained by the move-out inspector.
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